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1.Tevikég Mpodraypa@éc IMIicTomomTIKWV
Ol el81kéG amatthoelg yla v iotonoinon M'vwong NMNAnpodopikrg ) Xewpiopou H/Y (Unicert Primary)
mou akoAouBel o popéag Unicert otnpilovrtat:

& Itnv EBvikn NopoBeoia kat eldika otnv utt' ap. 121929/H/01-08-2014 Kown Yrioupylkn Anodoaon
(d.E.K. 2123/B"/2014) «Aladikaoia miotonoinong kat emornteiag Popgwv xoprnynong
MotomonTKWwY yvwaong mANpodopLKnG 1 XelpLopol H/Y tng nuedamng — Avayvwplon popEwv Kat
avtlotoiylon tithwv yvwong mAnpodoplkng R Xewptopol H/Y tng aAAoSamnc» KoL Tig
TPOTIOTOLNOELG QUTHG.

& ITIC analtioelg tou mpotumou EAOT EN ISO 9001:2008 ££elSIKEUUEVO YLOL UTINPECILEC
TILOTOMOLNGNG TTPOCWTWV.

& YTG anattioslg tou potumou EAOT EN ISO/IEC 17024:2012 BAosL Tou omoiou pocopUOOTNKE TO
Juotnua Ataxeiplong Mowdtntag tou Mopéa Unicert.

2. TOmo¢ Mo TOTOWTIKOU YV®WONE TIANPO@OPLKNG 1) XELPLopoV H/Y
To miotomnolntiko nou ekdidel o popéac Unicert SUvatal va meplEXel Eva Ewg Ko £€L (1-6) armo ta
TIOPOKATW YVWOTLKA QVTIKE(PEVAL:

= Xelplopog H/Y kat Atoxeiplon Apxeiwy
= Enefepyaoio Kelpévou

& YrnioAoylotika QUAa

& Ynnpeoieg Aladiktuou

& Baoelg Asdopévwy

= MNoPOUGCLACELG

3. [Ipoanmattovpeva Tvppetoxns otnv MiocTtomoinom

H Unicert amo&&xetaL QITAOELC YLa TILOTOTOLNON OE YWWOoeLG/SeELOTNTEG amod omoladnmote dtopa
evlladépovtal xwpic va yivovtal SLakpioslg we mPog Ta MPOoowWTKA Toug Sedopéva, omwes dpuAo, nAtkia,
gbvikotnta, Bayévela, Bpnokeia, mapén bk avaykng (A.M.E.A.) kol emtinedo yvwoswv/SeflotATwy.
E€aipeon amoteAoUV Ta ATOMA TTOU £XOUV OTIOLOSATIOTE OXECN CUVEPYAGCLOG LLE QUTNAV 1] GUYYEVELG QUTWVY
(éwg kaL tpitou Babuou).

Katd tn cuppetoxn otig e€eTdoelg ioTomoinong aflohoyeitol povov to eninedo yvwoswyv Kot
Se€lotAtwy Twv urtoPndiwv Baocel tng e€etaoteag UANG.

Yrnoyeypappévn aitnon unofdalAetal otn Unicert povo HEowW TILOTOTOLNEVOU EEETACTIKOU KEVIPOU KOl
cuvodeUEeTaL amo £ykupo dwtoaviiypado Tou eVIiUMou TauTonpoowriag tou umtoyndiou r Tou VOULUOU
EKTIPOCWITOU TOU (e TO avdAoyo £yKUpPo €vtumo €ouclodotnong). Q¢ €ykupa EVIUTA TAUTOMPOCWILOG
voouvtal:

& o EAAnVeG MOALTeG: deATio TAUTOTNTAG ) OXETIKN poowpLvn Befaiwon Tng apuodlag apxne,
Slapatnplo, adeta 08nynong, atoptko BLPALdpLo achaiiong.

& Ta roAiteg Kpatoug-MéAoug tnhg Eupwrnaiknig Evwong: Ssltio tavutotntog, Stafatrplo.

& [a noliteg xywpwv £ktog Eupwnaikig Evwong: éyypado €ykplong eloc6dou otn xwpa, adsla
mapapovic, adsla epyaociog.

& [a avnAiKoug: TLoTomoLnTIkO yévvnong pe dwtoypadia kat oppayida.
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ElSkOTEpQ, Yo Ta dtopa Le SUOKOALEC Kivhong, Opaonc, akong kat vonong (m.x., A.M.E.A.), emiBarAeTal
N ArooToAn OTO €EETACTIKO KEVIPO KATAAANANG YWWUATEUONG, LE OTOLOVSNTIOTE MPOGdHOPOo TPOTO, Ao TOV
latpo mou Ty e€€dwok.

4. Tvwotika Avtikeipeva kat Avtiotolyeg Fvwoeilg/A€L0TnNTEG TTPOG
E¢étaom
Ot evotnteg (1° eminedo SuapOpwaonc), oL yvwoelg/de€lotnteg (2° eminedo diapOpwonc) kot ot
evépyeleg/Sladikaoieg (3° eminedo S1apOBpwoaong), Tig onoieg o popag Unicert kaheital va TLOTOMOLAOEL yLa
KAOE yVWOTIKO aVTIKELHEVO, Elval:

4.1. Tvwotiko AvTtikeipevo: Xelpltopog H/Y & Ataxeipion Apxetwy
1. NepLBaiiov HAektpovikoU YmoAoyLoth.
o. Baowkég Aettoupyieg kat PuBpioel.
al. Ekkivnon, Teppatiopdc, Emavekkivnon tou H/Y akoAouBwvtag tig KatdAAnAeg
SLadkaotieg.
02. Epdavion minpodoplwv €kdoong Aettoupylkol cuotnpotog, Stabéoiung RAM.
a3. PUBuLoN nuepounviag Kol wpag.
ad. PuBuiocelg évtaong nyou, availuong oBdévng, BaBoug xpwuatog.
a5. Xpnon kot emhoyég NpodLAagng 0Bovnc.
a6. EvaAlayn yAwooog mAnktpoloyiou.
a7. Xpnon ZUAANYng 0Bovng (Print Screen) ko €MKOAANGCNG.
a8. Xpnon Asttoupylwyv BonBelag.
B. Emdavela Epyoaoiag.
B1. Avayvwplon Kol Katovonon Thg ASITOUPYLKOTNTAG OTOLXELWVY TNG NP AVELOG Epyaaiag:
Mevou £vapén, ypauun epyaclwy, emibavela epyaciag, etkovidia.
B2. Xpnon tou pevoul évapén, ekkivnon Kat KAelowo epapuoyng.
B3. Avolypa apyeiou, dakélou, epappoyng, EKoVISiwV cuoTAUATOG amd TV endAveLd
epyaoiag.
B4. Anuloupyia ikovibiou cuvtopeuong.
y. MNapdaBupa.
v1l. Avayvwplon Kal Katavonon TG ASIToUpYLKOTNTOG OTOXELWY TwV Tapadlpwv: Mpopun
tithou, pevou, paBdol KUALGNG, VPO EPYOAELWY, YPOUUN KATAOTACNG.
v2. EAaylotomoinon, peylotomnoinon, emavadopd, KAelowo, petakivnon, alayn
pey£Boug mapabupwy.
v3. EvaMAayn petafy avolytwy mapablpwv.
v4. Ta€wounon meplexopévwy moapabupwyv hakeAwV.
6. Aoun pakédwv Kal apxelwv.
61. Katavonon tTwv odnywv HEcwv anobrnkeuong, apxeiwv, GakEAWY KaL TNG LEPAPXLIKAG
Soung Twv dakéAwv.
62. NMAonynon petafl pakédwyv, odnywv péowv amnobrkeuonc.
63. Katavonon tng Sopr¢ Tou oOVOUATOG TwV apxeiwy, yvwaon cuvnBwv TUTIwV apxeiwy.
€. Awaxeipion pakélwv Kot apxelwv.
€l. Anuoupyia pakélou kat urodakélou.
€2. Metovopoaoia pakédwy, apxeiwv.
€3. Emloyn moAAamAwy dakéAwv, apxeiwv.
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oT.

€4. Metokivnon apxelwv, pakélwv.

€5. Avtypadn apyeiwv, pokéAwv.

€6. Awaypadn apxeiwv, pokéAwv.

€7. Emavadopd apxeiwv, pakéAwv amod tov Kado avakUKAwoNG, Adslaopa Tou Kadou
avakUKAwong.

BonBntika epyaleia.

otl. Xpron tou epyaleiou avalitnong apxeiwv, Gpakerwy.

o12. Aiota npdéodatwy eyypadwv.

ot13. Katavonon tng évvolog cuprieong apxelwv.

ot4. Tupumnieon, e€aywyn apyxeiwv.

ot15. Enilyvwon tou Tt eivat évag 1og H/Y, moleg pwmopet va givat oL embpACELS TOU Kall
TPONwWV 61a800N ¢ TOUG.

0T16. Emiyvwon wdeAelwv, MEPLOPLOUWY TWV OVILBLOTIKWY EGOPUOYWV.

2. Alayxeiplon edapuoywy, EKTUTIWOEWV.

a.

Edappoyig.

al. Teppatlopog epapUoyrg ToU SV AVTAMOKPIVETAL.

02. Katavonon twy SLadkaolwy EyKOTAoTOoNG, OMEYKATAOTAONG EPOPUOYWY AOYLOULKOU
otov H/Y.

EKTUMWOELG.

B1l. Eykatdotacn ektumtwtr otov H/Y.

B2. Emhoyn MpoemIAEYUEVOU EKTUTIWTH.

B3. Awayeiplon ektunwoswv: Navon, emavekkivnon, Sltaypodr) Epyoclwy EKTUNTWONG

4.2. Tvwotiko Avtikeipevo: Enetepyacia Ketpévou
1. Baoikég Asttoupyieg kat NeptBaiiov Edappoyrg Enefepyaaoiag Kelpévou.

a.

Xelplopog eyypadwv.

al. Anuoupyia, Avolyua, KAeiowo, AmoBrikeuon syypadou.

a2. AmoBnkeuaon eyypddou pe Stadopetiko tomo r/kat o Stadopetikn Ogon r/kat pe
SLopopeTIko dvoua.

a3. EvaAlayn petagl avolytwy eyypddwv.

ad. Xpnon SlaBEoiuwy MPOTUTIWY yLa dnpLoupyla eyypddwv.

MeptBarov tng epappoyng emefepyaciog KELWEVOU.

B1l. Epdavion katanokpudn ypappwy epyadeiwv.

B2. EvaAAayn petatl kataotdoswyv npoBoAwv oeAidag.

B3. PUBuLon mooootol peyEBuvaong - opikpuvong poBoAng (Zoup).

B4. Xpron twv Slabéoiuwy Aettoupylwyv Bonbelag tng epapuoyng.

B5. lvwon tou Tpoémou puBULoNg Baokwy emAoywyv TNG ebapuoync: Kaboplopodg
niposmdeyévou dpoakéAou yla dvolypo-omoBnkeuon eyypadwv, Ovouo xpnotn.

B6. Epdavion, amokpuPn UN-EKTUTIWOLUWY XOPOKTPWV.

2. Enegepyaoia Keipévou.

a.

JUvtagn Kelpévou.

al. Eloaywyn Kelévou.

02. AlopBwon, analowdn Keluévou.

a3. Eloaywyn el8IKwV XapaKTHpwV Kol cUUBOAWV.
Alaxeiplon Kelpévou.
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B1l. Emhoyn xopoKtipwv, Aé€ewy, ypappwy, mapaypddwv, oAOKANpou tou syypddou.
B2. Avtiypadn, amokor Kal EMKOAANGN KEWWEVOU oTo 1810 i o€ Ao £yypado.
Y. Bondntikd epyaleia ouvtagng KELUEVOU.
v1l. Xpnon tng avaipeong Kot tng emavadpopac.
V2. Xpnon «eUpeonc» Kol «VTLKOTAOTAONGY.
v3. OpBoypadikog EAeyxog Kelpévou, tpoabnkn Aé€ewv oto AELKO.
v4. Xpnon autopatou cuAAaBLopoU Tou syypddou.
3. Mopdormoinon xapaktnpwv Kal mapaypadpwv.
o. Mopdomoinon Xapaktipwv.
al. EmAoyr YPOUUOTOOELPAG KAl LEYEDOUG YPOUUOTOOELPAG.
02. Mopdn évtovn, MAAYLA, UTTOYPOULOUEVD.
03. Xpwua YpOoUHATOCELPAC.
ad. Mopdn ekBEtn, deiktn.
a5. Autopatn evadlayn nelwv-kepalaiwv os Kelpevo.
a6. Avtypadn popdomoinonc.
B. Mopdomnoinon Mapaypddwv.
B1. Em\oyég otoixlong mopaypddou.
B2. Anuloupyio ecoxwv Kot TposEoywv.
B3. KaBoplopog SLAcTiyou Kol amooTtAcswy mapaypadou.
B4. Xprion meplypauUdTwy Kal okioong o mapaypado.
B5. Anuloupyio AloTwv Ue apiBunon Kat KOUKLSEG.
B6. KaBoplouog & xpriion otnhobétn/wv.
B7. Xprion daBéayuwyv oTtul apaypddou.
4. Awpopdwon syypadou.
o. PuBuioeig oeAidag.
al. Npooappoyr neplbwpiwv oeAidag.
a2. Emloyn peyéBoug xaptiou, pooavatoAlopol ceAidag.
B. KedaAideg kat YmooéAba.
B1l. Ewoaywyn kelpévou oe kedaAida, umooéALso.
B2. ApiBunon oeAibwv.
B3. Ewoaywyn dtaBéoipwy nedlwv oe kepaiida, untocéAdo: Huepopnvia, MANR6og
oeAidwv, Oéon apyeiou.
Y. Xpnon aAaywv.
v1l. Ewoaywyn, dtaypadn aAhaywv oeAidag.
v2. Ewoaywyn, dtaypadni aAAaywv Yypoupng oty idla mapaypado.
5. AvTlKelpeva.
o. Awaxeiplon avilkelEVWVY.
al. Eloaywyn elkovag, ypadlkol oto £yypado.
a2. Awaypadn ewovag, ypadkou.
a3. Avrtypaodn, HeTakivnon kovag, ypadlkol oto idlo i oe alo éyypado.
6. Nivakec.
o. Anuloupyia mivoka Kol Slaxeiplon MEPLEXOUEVWV TTVOKAL.
al. KaBoplopog ypappwy, otnAwyv, B€ong mivaka.
02. Eloaywyn, 616pbwon dedopévwy oe mivaka.
a3. Emloyn YPOUUWY, 0ThAWY, KEALWV gVOC TTivoKa.
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ad.
ab.

Elcaywyn, dlaypadn ypappwy 1 oTNAWV R KEALWV EVOG TIiVaKa.
Alapépdwon Tou MAATOUG TWV OTNAWY KaL TOU UPoUG TWV YPOLLWY EVOG THVAKAL.

B. Mopdomnoinon mivaka.

B1.

B2.

Mopdormoinon Tou MePLyPAPUATOS TWV KEALWVY eVOG Tivaka: MAATOC, XpwHa, OTUA

TEPLYPAUUATOC.
Edappuoyn okiaong oe KeALA.

7. Awoyeiplon padiknc aAnioypadlioc.
a. Mpostowaoia kol cuyxwveuon Kupiou eyypadou kat dedopévwy yla pollkn
oAAnAoypadia.

al.
o2.
a3.
o4.

KaBoplouog, enetepyacia KUplou eyypddou cuyXwVeUONG (EMLOTOAN-ETIKETEG).
Avolyua apyxeiou Sedopévwv yLo Xprion otn GUYXWVEUON.

MpoaoBnkn nediwv dedopévwy.

Juyxwveuon Kupiou eyypadou Kat Sedopevwy yla pallki aAAnAoypadia.

8. EKTUMWOELC.

o. [Mpoetolpacio kot ekTUMTWON.

al.
a?.

a3.

Mpoemnokonnon eyypadou.

Xpnon emAoywv ektuTwong: MARB0¢ avtlypadpwy, CUYKEKPLUEVEG OeALSECG, el oyn
EYKATECTNUEVOU EKTUTIWTH.

EktUmwon eyypddou o€ EYKATECTNEVO EKTUTIWTH.

4.3. TV oTIKO AVTIKEINEVO: YTIOAOYLOTIKG PUAAX
1. Baoikég Asttoupyieg kat MeptBaiiov Edappoyrg YmoloyloTtikwv QUAAWV.
o. Awxeipion BLPAlwy epyaoiag.

al.
a2.
a3.

ad.

Awaxeiplon BLBALlwv epyaoiag.

Anpoupyia, Avolypa, KAeiolpo, AlmoBrikeuon BLBAlwv epyaociag.

AmoBnkeuon BBAlou epyaciag pe Stadopetiko TUTO N Kat o€ Stadopetikr Bon 1 Kat
pe SladopeTikd dvoua.

EvaAAayn petaty avolxtwv BLpAlwv.

B. Awaxeipion LAWYV epyaciag.

B1.
B2.
B3.
B4.
BS.

MetdBaon oe Stadopetikd pUANQ epyaciag eVOg 1 MEPLOCOTEPWY AVOLKTWYV BLRALwV.
Elcaywyn ¢oUuAAou epyaoiac.

Awaypadn dUANoU epyaociag.

Metovouaocio pUAAou epyaoiag.

Avtiypadn, petakivnon ¢puAhou epyaciag oto 8o 1 oe Stadopetikd BiPAilo epyaaiag.

y. To mepiBdlov epyaciag tng epappoyng.

v1.
v2.
v3.
va.
V5.

V6.

Epdavion kat anokpudn ypappwy epyadeiwv.

MetdBaon og oUYKeKPLUEVO KeAL 1 Tteploxr evog dUuAAou epyaoiag.

PUBuLoN mMooootol pey£éBuvong-ouikpuvong mpoBoAng (Zoup).

ItaBepomnoinon kal anoctabepomnoinaon neploxwy evog puAou epyaciag.
M'vwon tou tpdmou puBuULoNg Baokwv emAoywy TNS epapuoyng: Kaboplopog
niposmAeyuévou dokEAOU yLa Avolypo - amoBnkeuon eyypadwv, Ovouo Xpnotn.
Xpnon twv dtabéotpuwv Asttoupylwy BonbBetag tng edappoync.

2. Ene€epyaoia dedopévwy.

o. Ewaywyn kat enefepyaocia Ssdopévwy oto GUAO epyaoiag.

al.

Elcaywyn KEWEVOU, aplBUWY, NUEPOUNVIWY OE KEALA.
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02. Eloaywyn emunpoobetwv Sedopévwy oe Kehl, S10pBwon Teplexoévou KeAlou.
03. Analoldr) meEPLEXOUEVOU KEALWV.
od. Autopatn cuumAnpwon dedouévwy o€ KeALA.

a5. Xpnon tng duvartotntog eUPeonC Kal avilkatdotaong SeSopévwy KeAlwy ¢' Eva GUAAO

gpyaoiog.

06. Tafwounon atouoa, pBivouoa TwV MEPLEXOUEVWY ULAG TIEPLOXNG KEALWV.

a7. Xpnon tng avaipeong kat tng emavadopac.

Alaxeiplon KeAlwv.

B1. Metakivnon, avtlypadr mepLeXOUEVOU KEALWY OTO (610 N o SladopeTikd GUANO
epyaoiag.

B2. Ewoaywyn, Staypadr KeAloU, TTeEPLOXNG KEALWY, YPOAUUWY, OTNAWV.

3. Mopdormoinon dedopuévwv.

a.

Mopdormnoinon ¢UuAou epyaciag.

al. EmAoyn KeAloU, TTEPLOXAG KEALWY, YPAUUWY, OTNAWY, OAWV TWV KEALWV ToU GUAAOU
epyaoiag.

a2. AMayn 0UJoug ypappwy, TAATOUG OTNAWY, AUTOUATN Ipoaappoyr ota deSopéva.

Mopdormoinon KeAlwv.

B1l. Mopdormoinon KeALWV oL TEPLEXOUV aplOUNTIKA Sedopéva: TToGooTO, SeKadIKA
PUnola, SLaxwpLoTiko XIAASwWY, VouLoua.

B2. Mopdomnoinon keAlwv mou mepLExouv SeSouéva nuepopnviag.

B3. EmAoyn YpOUUATOOELPAC KAl LEYEBOUC YPAUUATOOELPAC.

B4. Edappuoyr €vtovng, MAGYLAG, UTIOYPAUULOUEVNG LOPGNC.

B5. AM\ayn XpPWHOTOG YPAUUOTOCELPAC.

B6. AvaSimAwon MEPLEXOUEVOU KEALWV.

B7. Ztoiylon, KEVTPAPLOWQ, TIPOCAVATOALOOG TIEPLEXOUEVWY KEALOU.

B8. Kevtpdplopa TitAOU o€ pLa TtEPLOXN) KEALWV.

B9. AM\ayr MPOGAVATOALOUOU TIEPLEXOUEVOU KEALWV.

B10. Nepiypappa kot okioon KEALWV.

B11. Avtypaodn popdomoinong LETAEY KEALWV.

4. TUTOL KOl CUVAPTHOELG.

a.

Avadopeg o€ KeALA.

al. Xpron OXETIKAG KAl ArmoAuTnG avadopdg KEALOU O€ TUTIOUG 1| CUVAPTHOELG.

TUTOL UTIOAOYLOHOU TIOU 8gV KAAOUV CUVAPTHOELC.

B1l. Anuoupyia TUMOU UTIOAOYLOMOU HE aplBUNTIKA dedopéva kal mpdelg mpdabeonc,
adaipeong, moAanAaclacpou, dlaipeong.

B2. Anuloupyia Tumou umtoAoylopoU e xpron avadopwy o€ KEALA.

TUTIOL UTTOAOYLGLOU TIOU XPNOLIOTIOLOUV CUVOPTHOELG.

v1l. Anuloupyia TUTIWV LE XPrON CUVAPTNOEWV IOV UTtoAoyilouv aBpolopa, LEGo OpO,
pEyLoTo, eAdyLoTo, pétpnon mAndoug.

V2. Anuloupyia tumou ANPng anodaong pe xprion AoyLKnG cuvaptnong.

5. Mpadnuata.

a.

Anuoupyia ypadnpdtwv.

al. Anuoupyia ypadnudtwy and dedopéva tou puAoU epyaciag.

02. Emdoyn, aAAayn Tumou ypadnpatog: ritac, papdwv, oTNAWY, YPOUUAG.
Tpomomnoinon kat popdormnoinon ypodruotoc.
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B1l. Metakivnon, avtypadn, Staypadn, aAlayn peyEboug ypadnuoatod.
B2. MpoaBnkn TitAou N €TIKETOC o€ ypadpaTaL.
B3. AMayn xpwpatwyv paBdou, otNANG, YPOUUNG, TUALATOC TITAC.

B4.

AN\ ayr XpwHaATOg GOVTOU YpadnUaTOG.

6. Extunwoelg.

a. Alapopodwon ektunwong puAiou epyaciag.

al.
o2.
a3.
o4.
a5.
ab.
a7.
a8.

MeplBwpla oeAidag oe pUANO epyaociog.

MNpooavatoAlopoc oeAidag.

Mpooapuoyn peyéboug oeAidag.

Mpooapuoyn kedaAidoc, umtocéidou.

Eudavion, andkpun ypapwy MAEYUATOG.

Eudavion, anokpun emikedaAiSwv YpOUUWY Kol GTHAWV.

EmavaAnyn Kotd tnv eKTUTIWON YPAUUNAG 1) YPAU LWV TitAou os kABe oeAida.
Mpooappoyn MEPLOXNG EKTUTIWONG O KaBopLopévo TARB0G oeAiSwV ava MAAGTOG Kal
uyoc.

EktOnwon.

B1.
B2.

B3.

Mpoemniokonnon ¢UAAoU epyaciog.

Xpnon emoywv ektuTwong: MARB0¢ avilypddwV, CUYKEKPLUEVN TIEPLOXT KEALWV,
ETUAEYUEVO YpAdN U, ETIIAOYH EYKATECTNUEVOU EKTUTIWTH.

EKTUMWOnN o€ EYKOTECTNUEVO EKTUTTWTH.

4.4. TV@WOTIKO AvTiKEipEVO: YTINPECiEC ALXSIKTUOV
1. Aiktua YmoAoylotwv Kat Atadiktuo.

o. OpotkatEvvoleg.

B.

al.

a2.

a3.

Oplopdg kat Katavonon twv opwv Atadiktuo, Maykoopog lotog, HTTP, URL, ISP, FTP,
umepolvdeon.

Mopodn tng StevBuvong otooeAidag (URL), tng SteuBuvong NAEKTpOVLKOU
Tayudpopeiou kat avaiuon tng Soung Tou .

Katavonon twv opwv Atadiktuo (Internet) kot Naykdopog lotog (WWW) kat Stakplon
METALL TOUG.

Acdalela oto Aladiktuo.

B1.

B2.
B3.

Eniyvwon tou kwdUvou pHoAuvong e 1O Twy UTIOAOYLoTWY Katd thv ANndn apxeiwv anod
10 Aladiktuo.

Katavonon tou 6pou Teixog Mpootacioc.

Katavonon tou Tt eivat éva PndLako moTonoLnTiko.

2. Mepuyynon otov MNaykoouto loto.

a.

To nepLBaAlov evog QUANOUETPNTH.

al.
a2.
a3.
od.
a5.
ab.

Avolyua, KAsiolpo Tne edpoppoyng meptiynong.

AN\ ayr TNG apXknG LotooeAidag tou QUAAOUETPNTA.

Awakom AnPng piag totooeAidag.

Avavéwon gudaviong pLag otoosAidag.

Epdavion kat anokpudn ypappwy epyadeiwv.

Xpnon twv dtabéotpuwv Asttoupylwy BonBelag tng edappoync.

MAonynon otov Maykoopio lotd kot Npofoir Twv NMAnpodoplwv oto QuAAopeTpNTA.

B1.

MetdBaon oe pa otooeAida pe to URL.
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B2. MAorynon o€ LoTOGEALSEG [UE XPriON UTIEPOUVOECUWV.
B3. Metakivnon mpog Ta niocw, mPOoG Ta UMPOoTA HLETAEY LOTOCEALISWYV IOV £XOUV

B4.

mAonynOei.
Epdavion, anokpun elkOVwyY ULag LotooeAidag.

Y. Ayamnuéva.

v1.
v2.
v3.

Avolypo plag ogdidog amno ta Ayannuévo/IeAibodeikteg.

Katayxwpnon kal Staypadn otooeAidag and ta Ayannuéva/2eAdodeiktec.
Anuovpyia Qakélou ota Ayannuéva/IeAibobeikteg kol kataxwpnon ¢' autov
LotooeAidag.

3. Avalntnon NAnpodopliac.

a. Avalntnon oe lotooeAideg Kal SLaXEIPLON TWV TEPLEXOUEVWV QUTWV.

al.
a2.
a3.
o4.

ab.

TL elval ol Mnxavég AvalAtnong Kol TG TLG XPNOLULOTIOLOULE.

Avagritnon pag mAnpodopiag pe xprion Aééng 1y dpdong.

AvalnTtAoeLs e cuVOUACUO KPLTNPLWV.

AmoBnkeuon pLog LotooeAibog o cuyKekplévn B€an os povada iokou, wg amAo
Kelpevo 1 wg apyeio HTML.

ANPn apyeiou (download) amé pla totooeAida Kol anoBrnkeuon o€ oploUEvn BEan.

B. Ektumwon.

B1.
B2.

Mpoemniokonnon totoceAidag.
PUBuLON TTapAUETPWY EKTUTIWONC LOTOOEALSAG.

4. HAektpovikd Tayxudpopeio.

o. Baowkég évvoleg HAektpovikoU Tayxudpopueiou.

al.

a?.

a3.

Katavonon tng Soung Kal Twv EPLOPLOUWVY Lo SlelBuvong NAEKTPOVIKOU
toyuSpopeiou.

Eniyvwon tou KwdUvou HoAUVoNG LLE 1O TwV UTIOAOYLOTWY OF EMLOUVATTTOUEVO
pRvuua.

Katavonon Twv mAEOVEKTNATWY TOU NAEKTPOVIKOU TaxuSpopeiou Kol TnG eueliEiag
TOU nAekTpovikoU taxubpopeiov mou mapéxetal pEow lotou (webmail).

B. To mepBaiAov evog Mpoypapparog HAektpovikol Taxubpopeiou.

B1.
B2.

B3.
B4.
BS.

Avolypa kot kAelowo piag edappoyng HAektpovikou Taxudpopeiou.

Katavonon kot avolypa Baoikwv pakélwv: Elogpyopeva, Aneotadpéva, EEepxopeva,
Mpoxelpa, Alaypappéva.

Avolyua, avayvwaon Kot KAeiolpo evog pnvopoToc.

Eruonuaveon pnvopotog we avayVwoUEVOU.

Xpnon g BonBetag tng edappoyng NAEKTPOVIKOU Taxudpopeiou.

Y. Xpnon pnvupdatwv.

v1.

v2.
v3.

v4.
V5.
V6.
v7.

MpoaBbnkn kat amaAoidn othAwv oto GAKeAO eloEpXOUEVWV (amooToAéag, BEpa,
nuepopnvia Anying).

Anpouvpyia evog vEoU UNVUUOTOG.

Elcaywyn dleuBuvoswv nAektpovikou taxudpopeiou ota nedla mapaAnmn,
Kolvomoinong, N kpudng kowvomoinong.

Elcaywyn B€patog.

Kataxwpnon KeWévou pnvOuoToG.

Xpnon SlaBéoung Asettoupyiag opBoypadikol eAéyyou.

EroUvaln apyxeiov os prvupa.
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oT.

v8. Alaypadn eMOUVANTOUEVOU apXeiou amd URVULA TTPOG ATTOCTOAN.

v9. Avtiypadn, LETAKIVNON KELLEVOU PETAEY UNVULATWV.

v10. AlOGTOA UNVUHATOG e pUBULON TTPOTEPALOTNTOG.

v11. AmootoAn pnvupatog Je xprion Alotag mapaAnmiwy.

v12. NpowBnaon evog uNvUHOTOG.

v13. Avolypa Kal armoBrKeuon EMICUVATITOMEVWY OPXELWV O CUYKEKPLUEVN BEan.

v14. Aavtnon evog UnvULOTOG LE 1 XWPLG TNV EVOWUATWON TOU apXkol UnvUUaTOC.

v15. Andvtnon otov anootoléa, andvinon o€ OAOUG.

v16. Znuavon, anaioldr oipavong (onuaia) evog pnvouatoc.

Alaxeiplon pnvupATwy.

61. Anuloupyia, ovopaocia kat Staxeiplon GakEAWV yLo TNV ATIOTEAEGOTLKI) OPYAVWON
TWV UNVUPATWV.

62. Awaypadr evog unvupatog.

63. Emavadopd evog UnvUPATOG Ao To GAKEAO SLOYPOUUMEVWV LNVULATWV.

64. Adelaopo Tou GoKEAOU SLaYPAUUEVWY LNVULATWV.

BLBAlo AleuBuvoewv.

€l. Anuoupyla kat xprion Alotag mapaAnmtwy.

€2. MNpoacbnkn n dlaypadn piag emadng and to BLpAio Steubivoswv.

€3. Evnuépwon tou BiBAiou SleuBuvoswv amd ELOEPYOUEVO LUNVU QL.

EKTUTTWOELG.

otl. MNpoemiokomnnon UNVUUOTOG.

oT2. EmAoyr mMapapETpwy eKTUTIWONG EVOG NVULATOG.

0T13. EKTUMwon evog pnvUATOG.

4.5. TvwoTIKO AvTikeipevo: Baosig Asdopevmv
1. Eloaywyika.

a.

Opot kat Evvoleg Baoswv AeSopévwy.

al. Katavonon tng évvolag Twv BAcewv SeSouEvwvy.

02. Katavonon Twv EMUEPOUC OTOLXELWV Kal TNG SOUNG LG OXECLOKAS Paong dedopévwvy:
Mivakeg, eyypadég, medla, oxEoeLg.

a3. Katavonon twv tunwy nedlwv kal Twv Bactkwv ELOTATWY Toug: LEyebog, Lopodn.

2. Baowég Aettoupyieg & MeptBarrov Edbappoyng Aloyeipiong Baoswv AsSopévwy.

a.

Baowkég Aettoupylec.

al. EKkivnon, Teppatiopoc epapuoyng Baoswv Se6ouévwvy.

a2. Avolyua, KAelowo pag untdpyovoag Bdaong SeSouévwv.

a3. Anuoupyia, anoBrkeuon pag véag Baong SeSopévwy.

a4. Epdavion, anokpuPn Twv SLHBECLUWY YPOUUWY EPYOAELWV.

a5. EvaAlayég petafl twv Stadopwv mpoBoAwv mvakwy, popuwv, ekBécswv/avadopwv.
a6. Xpnon twv dtabéoipuwy Asttoupylwv BonBelac.

3. Nivakec.

a.

Aettoupyiec Mvakwv.

al. Anuoupyia mivaka, ovopacio kot kaBoplopog TUmou mediwv.

02. Anuloupyia kavova emkUpwong yla elcaywyn dedopévwy oe medio.
a3. AM\ayn WBothtwy popdng aplduntkwy nediwy, mediwv nuepopnviag.
a4. Npoabnkn, Staypadr nediou oe umapyovta Tivaka.
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a5. ‘Evvola Kal KaBoplopog mpwtelovtog KAELSLoU.
a6. AmoBrkeuon, kKAeiowo, Staypoadr ivaka.

a7. Ewoaywyn, emefepyooia Se60UéVwy O TtivoKa.
a8. MAonynon ot eyypadéc, media nivaka.

a9. MetafoAn mAdtoug oTAANG mivaka.

a10. Metakivnon 8€ong nediou mivaka.

B. Xxéoelc.
B1l. Anuoupyia, Staypadn oxéong 1-mpog-1, 1-mpog- MoAAG petal mediwy MVAKwWV.
B2. KaBoplouog akepatdtnrog avodopwyv o oxeTlOpeva nedia.
4. Oopueg.
a. Anuwoupyia, popdomnoinon Qopuwv.

al. Anuloupyia Kal amoBrkeuon pLog popuag.

a2. MNpocBbnkn, petapoAn kewpévou otnv Kepaiida/YmooéALbo piag ¢opuac.

a3. Avolyua, KAgiowo pia popuac.

ad. Xpnon plag ¢popuag yla Ty Katoxwpnon, Letapoln, Staypadn eyypadwv.

a5. Metokivnon otnv enoduevn/mponyolpevn eyypadr), otnv mpwtn/teAeutaia eyypadn,
O€ OUYKEKPLUEVN gyypadn xpnoLpomnolwvtag popua.

06. Alaypadn pLog popuag.

5. Epyaoiec ota AsSopéva.

a.

BaolKEG EpyAOLEG.

al. Edappoyn pidtpou ot mivakeg Kot pOpPUEC.

02. Xpnon Aettoupyiag avalntnong ota nedio evog mivaka.

a3. Tafwounon dedopévwy o€ TIIVOKEG, POPLEG.

Epwtnuarta.

B1. Anuloupyia kot amoBnkeuon epwTAUATOC eAoyNG os évav ] SU0o TiVOKEeG.

B2. KaBoplopog nediwv epwtiparoc, epdavion, anokpuPn nediwv epwTiUaAToC.

B3. KaBoplouog kpitnpiwv avalitnong Ke xpron tTeheoctwy alykpLong: Aoyikou n (or),
Aoylkou ka (and).

B4. KaBoplopog Taflvopnong og EpWTNUAL.

B5. Epdavion amoteAeoudTWY EPWTALATOC.

B6. KAelowo, Slaypadn epwTHUATOG.

Avaodopéeg - EkBéoeLg.

vl. Anuloupyia kol amoBnkevon piag ovadopd Baclopévng o TivoKa i EpWTNUA.

v2. Opadomnoinon 6edopévwy Baoel evog nediou katd avéouvoa, pBivouca celpa.

y3. Xpnon cUVOMTIKWV TLLWV abpoiopatoc, eEAAXLOTOU, LEYLOTOU, LECOU OPOU Kall
KOTOUETPNONC OE CUYKEVTPWTIKN €kOeon.

v4. AleuBEtnon Twv nediwv kat Twv emikebaAidwy otn ddtatn pog avadopac.

v5. MpoacBnkn, tponomnoinon kewpévou otnv KedpaAida f to YnooéAldo plog avadopdd.

v6. AmoOnkeuon, dtaypadn plag avadpopag.

v7. Avolyua, kAslolo plag avoadopds.

6. EKTUMWOELC.

a.

Mpostowooia & ektumwon.

al. MPOEMIOKOMNGON EKTUNIWONG TILVAKWY, GOpHUwWY, avadopwy.
02. EmAoyn mpooavatoAlopoU Kat pey€Boug xaptLou.

a3. Ektumwon oAdkAnpou 1 pépoug mivaka, avadopac.
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4.6. Tvwotiko Avtikeipevo: llapovoLaoelg
1. Baoikég Asttoupyieg & MeplBaiiov Edappoyng Mapouoldoewv.

o. XELPLOMOG MAPOUCLACEWV.

al.
a2.

a3.

Anpoupyia, Avolypa, KAslowpo, AmoBrikeuon apouaciaong.

AmoBnkeuon napouciaong pe SlapopeTiko TUTO 1/Kal oe StadopeTikn B€on n/kal pe
SladopeTIko dvoua.

EvaAAayn HeTaty avoLyTwy MApOUCLACEWV.

MeptBarov TnG epapUoyrC TAPOUCLACEWV.

B1.
B2.
B3.
B4.

Eudavion kat amokpuPn ypoUUWY EPYOAEiwV.

EvaAAdayn petatd twv Slabéoiuwv nmpoBoAwv mapouoiaonc.

PUBuLON MocooTou peyeBuvonc-ouikpuvong mpoBoAnc (Zoup).

M'vwon tou tpdmou puBuLong Baokwy emAoywyv TnG epapuoyng: Kaboplopog
TPOETUAEYUEVOU HOKEAOU YL AVOLYHO - 0ITOONKEUON TIAPOUCLACEWY, OVOUA XPHOTN.

BonBntikég Aettoupyisg.

v1.
y2.
v3.
va.

Xpnon twv dtabéoipuwv Aettoupylwy Bonbetag tng edappoyng.
Epdavion kat anokpuPn ypappwy pyadeiwv.

Xpnon tng availpeong KoL TG emavadpopac.

OpBoypadkdg EAeyXOG KELLEVOU.

2. Xxebiaon Napouciaong.

o. Mpotuna Ixediaong kat Yodelyua Stadavelwy.

al.
a?.

a3.

Edapuoyr npotunou oxediaong os pia mapouaciaon.

Elcaywyn, analoldn elkovac, ETOLUWY YPaPLKWY, OVIIKELUEVOU oXedlaong oTo
UTOSELYHa Sladavelwy.

MpoaBnkn kelévou, apibunong, nuepounviag umocéAldou dadavelwv.

Alaxeiplon Atadavelwv.

B1.
B2.
B3.

Ba.
BS.

B6.

MpoaBbnkn, dlaypadn véwv dladavelwv otn napouaciaon.

Edappoyn, aAkayn didtaéng dStadavelag.

Avtiypadn, petakivnon dtadavelwv evtog TS mapouoiacnc, LETAEY OVOLXTWY
TIAPOUCLACEWV.

AN\ ayn xpwpatog povtou o€ pia ) OAeg TG SladAveLleC TNG mapousiaong.
Mpooapuoyn peyéboug Stadavelwy avaloya pe Tov TPOTo XpHong TG mapouaciaong:
eudavion oe 000vn, ektuTwon o€ Sladaveleg TPOBOALKOU KATL.

Epdavion, anokpun Stadavelwv mapoucioonc.

3. Emegepyaoia Kepévou kalt Elkovwv.

a.

Enetepyacia kelévou.

al.
a2.
a3.
o4.
ab5.
ab.
a7.
a8.
a9.

Elcaywyn Keyévou o€ SLadAveLla, O ONUELWOELG OMIANTH.
A6pOwon, amaloldr Kelwévou.

EruiAoyn YpOUUATOCELPAC KAl LEYEBOUC YPAUUATOOELPAC.
‘Evtovn, MAQyLd, UTIOYPOULLOMEVN Lopd).

XpWwHa ypAUUOTOOELPAG.

Edappoyr| oKldg os Kelpevo.

Autopatn evalhayn nelwv - kepalaiwv og Keipevo.
YToixlon KELEVoU aploTtepd, 6€Ld, oTo KEVTPO.
Tpomomnoinon otul Koukkidwv, aplBunonc Alotac.
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010. PUBLON AMOCTACEWY YPAUUWY O AloTA KELUEVOU HE aplBUnon 1 KOUKKISEG
B. Ewoveg, ypadikd.
B1. Ewoaywyn €Kovag amo apxelo, Etolpou ypadikol and tnv cuAloyr Tng epapUoyns
otn Sladavela.
B2. AM\ayn peyEBOUC EIKOVWY, YPaPLKWV.
4. Avtikeipeva.
o. Avtikeipeva oxediaongc.
al. Xxediloon avtikelpévwy amno ta Stabéaua epyaleia tng ebapuoyng (Yypapeg, BEAN,
opBoywvia, KUKAOL, EANAelPeLS, MAaoLA KELLEVOU K.ATL.).
02. Mopdomnoinon avIKEUEVWY OXESLOONG: XPWHO YEUIOUATOG, XPWLA, TIAXOG KL OTUA
TEPLYPAUOTOG, EPapoyh oKlaonc.
a3. MNeplotpodr, avaotpodr aVILKELLEVWY oXedlaonc.
a4. Itoixion oe oxéon pe tn Sladavela evog aVIKELPEVOU oxediaong.
a5. AAAayn didtagng avtikelpévou axediaonc.
a6. AN\ayn pey£00UC aVTIKELUEVWY OXESLOONC.
B. Tpadnuata.
B1l. Anuoupyia ypadnudtwv amnod diabéoiun Asttoupyla TG ebapUoynic.
B2. AM\ayr tumou ypadnuatod.
B3. AM\ayn XpWHOATWY TWV HEPWV TOU ypadRUaATOC.
B4. AM\ayn peyéBoug ypadnuartoc.
y. Opyavoypapupuara.
v1l. Anuloupyia opyavoypdppotog and dtabgoipun Aettoupyia tng epappoyng.
v2. MpooBnkn KeLWEVOU OTLG OE0ELG OpYAVOYPAULOTOG.
v3. Ewoaywyn, Sltaypadn BEcswv 0To 0pyavoypoUua.
v4. AMayr 60UAg 0pyovoypaUUOTOG.
v5. AM\ayr pey€Boug opyavoypapoToG.
5. Awoyeiplon.
a. Avtiypadn, petakivnon, diaypadn.
al. Avtypadn KELLEVOU, ELKOVWY, YPOPLKWY, ypadnUATWY, OPYAVOYPALUATOG,
OVTLKELUEVWY OXeSlaoNG LeTOEL Stadavelwy, HeTaED TAPOUCLACEWV.
02. Metokivnon KELLEVOU, ELKOVWY, YPADLKWY, YPOPNUATWY, 0pyaVOYPAUATOC,
QVTLKELULEVWY OXESLOONG LETAEL Sladavelwy, LETAED TTAPOUCLACEWV.
a3. Awaypadr KELLEVOU, EIKOVWY, YpadIKwY, ypadnUATWVY, 0pyovoypaUUATOC,
QVTLKELUEVWY OXESLOONG LETAEL Sladavelwy, LETAED TTAPOUCLACEWV.
6. MpoBoAn mapouciaong KAl EKTUMWOELG.
o. Emavénon mapouaciaong.
al. Edappoyn ed€ kivnong oe Kelpevo, elKOVEG art' ta Stabéoipa TnG ebapUoynC.
02. NpoaBbnkn edpé evarayng petafd Twv Sladavelwy Tng mapouoiaong.
a3. MNpoPoln mapouaciacng arm' TtV apxr, ano cuykekpLuévn Stadavela.
B. EKTUTWOELG.
Bl. MapdpeTpol KTUMWONG: LEYEBOC XOPTLOU, TPOCAVATOALOUOG, avtiypada.
B2. Emhoyn OVTIKELHEVOU EKTUMIWONG: Sladaveleg mapouaiacng, CNUELWOELC yLa TO
0KPOOTNPLO, CNUELWOELC OUUANTH.
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5. O¢pata EEétaonc (Epwtnosig) kat Xpovol Amtavtioswy ava 'vwotiko

AvTikeipgvo

Ta B¢pata e€€taong emAéyovtal e Pnolakn kAnpwon amno tpanela 500 TouAdyxlotov Bepdtwy
(6ladopeTiki ava yVwoTIKO avTIKE(pEVO Kot Ek§oon AoylopikoU) kat Stakpivovtal pe Baon to Babuo
SuokoAiag toug o Tpelg (3) katnyopieg: 50% eUKOAEG, 25% UETPLEC KAl 25% SUOKOAEC.

ETLTUXNG CUMPETOXN OTNV €€£TAON €VOG YVWOTLKOU QVTLKELEVOU VOELTOL N OWOoTH andvinon oto 70%
TOUAG)LOTOV TwV Bepdtwy e€€taonc, ondTe AUTO MPOCTIBETAL KL OTO UTIO XOPHYNOoN OVTLOTOLYO
TILOTOTOLNTLKO.

Mapakdtw mapatiBevral ASTITOUEPELEG, (OLEC YL KABE YWWOTIKO OVTLKE(UEVO:

& JUVOAIKOG aplBUOC Bepdtwy eEétaong: 28
& EK Twv omolwv o aplBuog Bepatwy eé€taong moAamAng emtoyng: 0-5
& AlaB£0LUOC GUVOALKOG XPOVOC amovTioewv: 45

6. Emtipnon IMotomoumtikov

Metd tn xopriynon tou Motomointikol M'vwaong MAnpodoptkng n Xetplopou H/Y, mou db£pet to Aoydtumo
tou E.XY.A., 0 KATOXOG TOU, O€ evapuovion e T Stataéelc tou AteBvoug MNpotumou Miotomoinong
Mpoowriwv EAOT EN ISO/IEC 17024:2012, urtoxpgoUTAL VA TO EMLTNPHOEL EVTOG TOU XPOVIKOU SLOOTHUOTOG
arod tov 19° péxpt kat Tov 24° purva anod tnv nuepopnvia €kdoong Tou, péow piag Stadikaciag, mou
TEPLYPAdETAL AVAAUTIKA KAl 0TOV LoToToTo TS Unicert, mpokelpévou va SlatnproeL tTnv motomnoinon
MEXPL TN CUMTTANPWON TNG EVTAETOUC (5) SLdpKeLag LoXUOG TOU TILOTOMOLNTLKOU.

H Stadikaoia avutr anoteleital and £va cUVOAO EpWTHCEWY HECW NAEKTPOVIKAC Sladikaoiag
SLaB£oung otov Lototomo tn¢ Unicert, TTou OL aIMOVTIOELG TOU KATOXOU OE OUTEC ANMOSEKVUOUV GUVEXN
XPNoN TWV TILOTOTIOLNLEVWY YVWOEWV Kot S€ELOTHTWYV ToU.

Ye mepintwon mou dev mpaypatonotnBel n emtApnon KEXPL TN CUUITANPWGN Tou 24°Y urAva amno thv
nUeEpopnvio €K60oNE TOU TILOTOMOLNTIKOU, TOTE AUTO OVAKAAELTOL.

MOALg AReL n Loy U eVOC TLOTOMOLNTIKOU, O KATOXOG TOU, av eMLOUEL EMAVATILOTONOLNON TWV YVWOEWV
KoL Se€lotATwy Tou, Ba MPETEL va. eKKLVOEL TV ipoavadepdpevn Sltadpopn miotonoinonc.

Inuewwveton 6tL ta Miostorowntikd N'vwong NMAnpodopwkic 1 Xewpopov H/Y rtou pépouv to Aoydtuno
tou E.O.MN.N.E.N., cOpdwva pe to vopo N. 4283/2014 (DEK 189 A'/10-9-2014), £xouv adploth oYU yLa
npooAnyn oto EAANVIKO ANUAcLo HEoW TWV BeapoBeTnévwv amo to Kpdtog Stadikaotwv.



